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Company Profile 

EPI is an uninterrupted power supplies (UPS), Static Transfer Switch (STS) and battery
manufacturer with factories in Italy. Over the last 20 years, it has evolved from a home
grown manufacturer in Italy to a worldwide company with offices in 20 countries across
Europe, Asia-Pacific, South-Asia, Middle-East and the South-America.

EPI offers a comprehensive range of services, including:
UPS research and design 
Installation Services
Preventive Maintenance
On Site Service
Extended Warranty
Remote Monitoring

EPI-UPS SYSTEMS is a global provider of power quality solutions designed to increase
the availability and uptime of mission-critical applications or processes, from a simple
desktop PC to a large Internet Data Center or industrial manufacturing plant.

EPI has been investing in the research and development labs where, every year, new
systems are designed in co-operation with the final users and manufacturers of other
electronic and electrical equipment. Furthermore the development of our structure and
sales dept. has contributed to consolidate the experience reached over the years.

The wide range of products (up to 1,000kVA) with single or parallel configurations (up to 
6MVA) can satisfy most of the different requests. EPI qualified technicians can give all 
the technical support before and after sales, necessary to be competitive in a high-tech 
market. Using advanced systems, EPI guarantees the conformity of its products to the 
most restrictive European standards. 

EPI is one of the leading provider of customer-focused power solutions for the global
marketplace. Pace-setting technologies, highly reliable UPS system and services experts
uniquely position EPI to deliver comprehensive solutions that open up infinite
possibilities for its customers' success .

Our depth enables us to confidently deliver solutions that extend beyond expectations.
Offering flexible and cost effective solutions through the utilization of latest technology
available for UPS system. EPI has gained recognition from its global customers for
consistently delivering power solutions of high quality and reliability. With a dedicated &
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motivated workforce, unified by a desire to make the customers' success, their success,
delivery lead-times are continuously managed and improved to enable rapid customer
satisfaction. EPI today continues to strive and innovate to provide ever higher levels of
service and quality for customers, to be their choice leading edge advanced UPS system.
EPI maintain good relations with customers. Aim for the best customer service by
satisfying specifically what the customer requires and expects.

The EPI strength is built on a sound long-term relationship with several of the most
significant global vendors in the power industry. A professional approach in conducting
business has enabled EI to form mutually valuable relationships with its partners.

CORE VALUES

Commitment to Customers
We are committed to deliver products and services that surpass customer expectations in 
value and every aspect of customer services, while remaining to be prudent and 
trustworthy stewards of their power system.

Commitment to a Dynamic and Efficient Organization
We are committed to creating an organization that is flexible, responds, to change and 
encourages innovation and creativity. We are committed to the process of continuous 
improvement in everything we do.

Commitment to Employees
We are committed to our employees’ growth and development and we will nurture them 
in an environment where excellence, integrity, teamwork, professionalism and 
performance are valued above all else. 

Commitment to customers
We are committed to provide our customers with superior quality product over the long 
term. 

CORPORATE MISSION
To be the preferred UPS system in every market we serve by consistently providing
innovative products and flawless delivery of services, proactively reinventing ourselves to
meet market demands, creating customers value through superior products, cultivating in
our people a sense of pride and ownership, and striving to be always better than what we
are today… tomorrow.
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CONTACT US:

CORPORATE HEADQUARTER 
Factory : 

EPI-CI (Italy) 
Via Euclide 12, 47100 Forli (CI), Italy 
Tel : +39-0543-1995900 Fax : +39-0543-705273 
Email : sales@epi-ups.com

EPI UPS REGIONAL OFFICES 

EPI Singapore
37th Floor, Singapore Land Tower, 50 Raffles Place, Singapore 048623 
Tel : +65-68297246 Fax : +65-64915230

EPI Malaysia 
36th Floor, Menara Maxis, Kuala Lumpur City Center, 50088 Kuala Lumpur,
Tel : +60 (2615) 7384 Fax : +60 (2615) 0088 

EPI Shanghai
21st Floor, Bank of Shanghai Tower, 168 Yincheng Zhong Road, Pudong, 
Shanghai - 200021, China 
Tel : +86-21-51167110 Fax : +86-21-50930857

EPI Beijing
10th Floor, Twin Towers (East), B12 Jianguomenwai Avenue, 100022 Beijing 
China. 
Tel : +86-21-51235072 Fax : +86-21-51235122

EPI Regional Technical Centre
Unit 1608, 16th Floor, Medical Plaza Ortigas Building, 25 San Miguel Avenue , 
Ortigas Center, Pasig City 1605, Metro Manila, Philippines
Tel : +63-917-8835846 Fax : +63-2-8572196

EPI South-America 
Rua Maestro João Gomes de Araújo, 106 - cj. 62/63, Água Fria – 02332-020  
São Paulo / SP - Brazil
Tel : +55-11-2976 5701 Fax : +55-11-2971.0152

EPI North-America 
3307 Edward Avenue, Santa Clara, CA 95054
Tel : 408-327-8630 Fax : 408-521-0650 
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